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Utility of Practice of the Principle of Person-Centered Welfare Services and the Necessity of
Education Based on Behavior Analysis
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Abstract

Person-centered services are urgently needed in the provision of social welfare. The purpose of the
present research was to clarify practice that is based on person-centered welfare services from a
behavioral analysis perspective, and to emphasize welfare education that reflects this analysis. The
research consisted of three parts. First, the author suggested that the behavioral analysis perspective is
an adequate basis for the practice of person-centered welfare services. Second, the results of six
empirical studies conducted to substantiate this suggestion are presented.

In the first study, social workers” and their clients’ perspectives on services were investigated. Both
the workers and their clients considered appropriate mutual relationships as being very important for
person-centered welfare services. While the workers emphasized external factors related to the welfare
services, the clients emphasized the content of services provided by their workers. The difference in
emphasis in their perspectives may complicate practice based on person-centered welfare services. The
second study investigated necessary and sufficient conditions for welfare services. The results were the
same as the first study. In the third study, social workers’ and students’ perspectives on
person-centered welfare services were investigated. The results showed that workers’ opinions were
identical to those of the students, and that they felt that a person-centered approach to welfare services
was appropriate.

The three other studies investigated the practice of person-centered welfare services based on
behavioral analysis and the education required to conduct these services. The purpose of the fourth
study was to clarify whether there were any differences in the degree of participation in residential
musical activities among three elderly persons with dementia residing in a nursing home, and to
investigate the relationships between their participation levels and their exhibition of positive social
behaviors following the activities. The results showed that positive social behaviors increased for all
participants, in part due to the musical activities. Further, there were clear differences observed in the
degree to which the participants were involved in the activity. Furthermore, the person who
participated in the activities most enthusiastically also most frequently displayed positive social
behaviors. In contrast, the person who showed the lowest level of participation in the activities
exhibited the least amount of positive social behaviors among the participants. In the fifth study, the
effects of behavioral contingency instruction on students’ behaviors at a welfare college were
compared with those of traditional instruction. The results showed that behavioral contingency
instruction helped students attend events related to residents’ behaviors, and promoted their adequate
behaviors when facing problematic situations during their service. The sixth study investigatedthe
effects of a caring method practiced by a welfare college student who had learned about behavioral
contingency in care settings. The results showed that the caring method was effective for decreasing
problem behavior in difficult situations for both the client and for social workers.

The results of the six studies allow for the conclusion that welfare services that are based on a
behavioral analysis perspective promote person-centered welfare services, and that welfare education
based on behavioral analysis is necessary for practice conducted in person-centered welfare services.
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