Abstract

More than 9,000 carjacking incidents are reported annually to South African police.
Behind each of these reported incidents is at least one victim. However, the extent to
which this victimization pervades society stands in contrast to the available literature
on those who suffer its consequences. Existing literature is dated and gleaned from
secondary sources (i.e., interviews with incarcerated offenders and police dossiers).
To counteract the dearth in information, this study uses a ‘victim’s victimology’
approach—it collects the information directly from the victims. The aims are to
collect up-to-date information, detail the psychological damage victims experience
(stress and anger), and better understand the behavioral changes victims make in
reaction to this victimization. If victimology is to better understand the impact of
victimization, it must transcend the old theoretical constraints of criminology.
Reviewing the theories traditionally dealt with in victimology, the study has argued
these theories are unsuitable because they are criminological and do not explain the
impact of victimization. Therefore, to achieve the goals of this study, the theoretical
framework of Victimizations Are Invasions into the Self of the Victim is used.
Thirty hypotheses were constructed on the basis of the theoretical framework, what is
known about the public, and what has been previously documented in the literature on
carjacking victims. The hypotheses were divided into six categories and tested in a
pilot study. Results were used to furnish a final questionnaire for data collection. The
questionnaire was completed by 280 victims. The research shows that carjacking
victims react emotionally and experience both stress and anger after this victimization.

When reflecting on their victimization, the participants indicated that psychological



damage is the worst effect, supporting the main propositions of the theory that
victimizations are invasions into the self. Lastly, this study proves that it is possible to
do direct research with victims despite impediments. Using a ‘victim’s victimology,’
this study has strived to eliminate the assumptions about the consequences of this

victimization.
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